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INTERNAL QUALTTY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2020-2021 
 

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the Teachers on Academic 

Performance and Ambience for every Academic Session. Sample feedback forms are available in our 

college website. IQAC has enacted a prevalent figure surveying the data accordingly. Based on the 

analysis of IQAC on feedbacks the necessary actions will be taken.  

 

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT-TEACHERS  

IQAC collected feedback from Teachers on Academic Performance and Ambience. The narration of 

feedback analysis and substance of action taken report are as follows.\ 
 

Teachers’ Feedback Analysis Report (2020-2021) 

Total Response Received: 45 

 

 
 
 
 

S.No Details  Excellent  Good  Average  Fair 

1 The objectives of the curriculum/ syllabus are well-defined  33.33% 51.11% 15.56% 0.00% 

2 
The syllabus is need-based and up-to-date with a focus on the 

contemporary developments 
28.89% 44.44% 26.67% 0.00% 

3 
The course taught by me has a good balance between theory and 

application 
24.44% 53.33% 11.11% 11.11% 

4 The syllabus is suitable for both slow and fast learners 15.56% 62.22% 17.78% 4.44% 

5 The courses create ethical and moral values among the students  37.78% 40.00% 22.22% 0.00% 

6 Prescribed books are available in the library in sufficient numbers 24.44% 40.00% 35.56% 0.00% 

7 The college campus is green and eco-friendly?  57.78% 24.44% 17.78% 0.00% 

8 
The college promotes inclusiveness, tolerance, gender sensitivity, and 

morality  
46.67% 40.00% 13.33% 0.00% 

9 ICT facilities in the college are adequate and satisfactory 24.44% 57.78% 17.78% 0.00% 

10 The classrooms are clean and well-maintained  28.89% 42.22% 26.67% 2.22% 

11 The college environment is safe, secure, harmonious, and peaceful 46.67% 44.44% 8.89% 0.00% 

12 
Quality of Infrastructure in college (drinking water, washroom, waste 

baskets, common staff room, college canteen, power back up).  
22.22% 24.44% 53.33% 0.00% 

13 
What is your opinion about the laboratory infrastructure at our 

college?  
15.56% 51.11% 28.89% 4.44% 

14 
The college provides adequate opportunities and support to faculty 

members for upgrading their skills and qualification    
24.44% 48.89% 26.67% 0.00% 

15 The administration is teacher-friendly 33.33% 46.67% 15.56% 4.44% 
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Teachers’ Feedback Analysis (2020-2021)

Excellent Good Average Fair
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2. Action Taken Report Based on the Feedback Received from Teachers 2020-2021 

 Emphasized on e-materials and e-learning as all teaching learning processes are conducted online. 

Even various social medias like WhatsAapp, YouYube and Facebooks are used for teaching 

learning procedure.  

 Different events like webinars, cultural programs and awareness programs are organized to 

overcome and boredom of students in COVID 19 situation.  

 Skill development programmes should be entertained. 

 Examination process is needed to be more improved. 

 College should give importance to the ICT based teaching. 

 Reformation of IQAC is held through online mode. 

 35 academic activities are undertaken through online mode including Students’ Seminars out of 

which 5 are International webinars. 
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